WORLD CONSUMER RIGHTS DAY 2021
15" March.2021

REPORT

Department of Commerce had organized World Consumers Rights Day on 15t
March,2021 for staff members of Dr.D.Y Patil Arts,Commerce and Science
College,Akurdi. The Programme was organized with the prior permission and

guidance of Hon.Principal Dr.Mohan Waman Sir,

The Programme was anchored by Mr.Kishor Bodhale, he gave a brief idea about the
theme of World Consumer Right Day 2021. He also explained the history behind
celebrating World Consumer Rights Day.

Then Dr.Vijay Gade, Head Department of Commerce, took over the Programme and

gave his introductory speech on various aspects of Consumer Rights and Duties.

Then the Chairperson of the Programme Dr.Mohan Waman sir addressed the staff
about various initiatives that we should adopt in order to tackle Plastic Pollution and
Save Environment. He also mentioned different realistic consumer problems which
consumers should be aware of. He concluded his talk by giving various measures to

create awareness about various consumer Rights.

Now the Chief Guest Assist. Prof. Chetan Sarwade took over the charge, where in his
speech; he spoke about the Six Consumer Rights available to Indian Consumers and
also shared so many measures to avoid Unfair Trade Practices. He also shared
interesting real life case studies related to each of the six consumer consumer rights. He
also mentioned the various new laws which were added in the New Consumer
Protection Act, 2019 as compared to‘Old Consumer Protection Act, 1986. He mentioned

various things which a consumer should keep in mind while going to buy products in



the market and also be sensitive towards purchasing. Lastly, there were a few Questions

from the Staff which were addressed properly by Mr.Sarwade.

In the End, Asst. Prof. Rutuja Kamble gave vote of thanks and the Programme ended by
3.30 PM
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